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Shelby County Residential

www.chandlerreports.com

Chandler’s exclusive Property Profile offers a
comprehensive single-source report on any property in
the county, including building permit data, most current
physical data, sale history, ownership, and property tax
data.

The Subdivision Labels tool generates a spreadsheet or
PDF file with a list of all addresses and property owner
names in a subdivision. It’s great for “farming” a
subdivision or announcing a new business.

Chandler’s exclusive Automatic Comparables are handpicked
by real humans who know Shelby County real
estate. If you need comps for a two-story single-family
home, Chandler excludes the duplex next door and the
smaller bungalow across the street. Comps are drawn
from the last 12 months of sales data to match your
selected property, feature for feature.

Chandler’s exclusive Custom Comparables let you tailor
comparables for your own unique needs. Build comps for
an unusual property such as a high-end custom home.
Do some prospecting for a general market, such as all
downtown condo sales. Choose your own comparable
points, such as address, year built, or any area from a
single subdivision to all of Shelby County.

New Maps link provides direct access by address to GIS Maps, Mapped Sales Comparables, Neighborhood and Crime 
Reports and Assessor’s Maps.

The Daily News Online component through the “Learn More” feature provides an in-depth view of a 
Buyer/Seller or property address. Review public records on Foreclosures, Bankruptcies, Marriage Licenses, 
Divorces and more! You also have the ability to print Crime and Neighborhood Reports.

Property Profile

Automatic Comparables

Custom Comparables

Maps

Subdivision Labels

Learn More Component

Foreclosure Effect
Review the total potential effect that foreclosures have on value within 1/8 mile radius of your subject property. 
This report lists the total number of foreclosures, the total dollar amount of potential effect and the total 
percentage of potential effect.



 
Viewing the Property Profile Report 

Click here to view the lot sales for the 
subdivision 

This is the original building permit 
information that comes from the Code 
Office. For additional permit data from 
the Code Office, you can click here. This 
information is updated daily 

This is the most current physical descrip-
tion of the propery that we have gathered 
from  independent Appraiser sources, 
building permits and the County 
Assessor’s office. 

This section lists all prior sale informa-
tion and includes historical pictures of 
the property. The sale history data goes 
back to 1968. We receive this informa-
tion from the Register’s Office. Each 
deed is throroughly reviewed by our 
Data Specialists before entered into our 
system. Sales history is reviewed and 
updated daily. 



Viewing the Property Profile Report Cont. 

Click here to view a complete 
certified tax roll record. 

This section contains all of the legal 
information pertaining to the 
property. We obtain this information 
from the Shelby County Assessor’s 
office.

Click here to review comp reports.

Access GIS Maps (with parcel dimensions for the property), the tax map, 
and MapQuest street maps for directions.

Access to Foreclosure Effect Report



 
Using the  Foreclosure Effect Report

The Foreclosure Effect Report is accessible from Chandler Reports Home Page via the link under the Shelby 
County Residential header and is also located at the bottom of the Property Profile page directly below the sales 
comps reports. From the Property Profile, simply click the “View Foreclosure Effect Report” to review the potential 
effect that foreclosures have had on the value of the subject property.



Reviewing Compressed Comp Reports 

 

Click on address to review  the property profile. 

         Codes to Know 
 
Mtg Amount=Amount of new 
mortgage, if no amount is 
reported, sale was made for cash 
or on a loan assumption. 
 
Lender=Lender of the mortgage 
 
Type=The type of loan 
 
Price/SqFt=The price per square 
foot of heated area 
 
SqFt=Total heated living area. 
 
Sty=Number of stories in the 
house. 
 
RM=Number of rooms in the 
house. 
 
BR=Number of bedrooms in the 
house. 
 
Bth=Number of bathrooms in the 
house. 
 
Const Type=The make up up of 
the home (BV=brick veneer, 
HB=hardboard, WD=wood, etc.) 
 
Cars=Garage Type (G=Garage, 
1D=single detached, 2A=double 
attached etc.) 
 
Yr=Estimated year house 
constructed 
 
SC=Source of the physical 
information. All info is from 
appraisers unless “A” is listed 
which is from the tax assessor’s 
records. 
 
CD=Condition of property 
1 or E=Excellent 
2 or G=Good 
3 or F=Fair 
4 or B=Poor 
P=Proposed 
A=Average 
 
CA=Central air conditioning 
 
FP=Fireplace 
 
JA=Jacuzzi or whilpool type tub 
 
PL=Swimming Pool 
 
Sec Sub=Secondary Subdivisions 
Searched: The numbers will 
correspond to the subdivision 
names in the key at the bottom of 
the page. 
 



 
Using the Mapped Comps Tool

You may view Mapped Comps from our Automatic OR Custom Comparables tools from the Compressed Comp 
view. You may individually select the comps you would like to map or click the “Select All Comps” button. Click 
the “Map Selected Sales” button when complete, and your mapped sales, including sales informaion, will open in 
a new window.



Mapped Comps Cont.

Subject Property

Comparable 
Properties

Map Tools
Zoom In/Out
2D View
3D View
Aerial View
Bird’s Eye View



 
Using the Market Conditions AnalysisTool

Similar to pulling Mapped Sales Comps, you may select the properties that you would like to include in 
your Market Anlalysis. You may select individual properties or select all and hit the “View Market Conditions 
Form 1004MC” button at the top of the Compressed Comps page.



 
New Mapping Features

Directly View Property 
GIS Parcel Maps

View Mapped Sales 
Comparables with new 
Mapped Comps Tool

Review a Neighbor-
hood report through 
The Daily News Online

View Assessor’s Maps



GIS Mapping 

Review property 
square footage 

Zoom in on a specific property, select another 
parcel in the vicinity, or center your property on 
the map. 

Return to your previous view, move out, or 
move in on the page. 



Custom Comp Reports

 

-Build comps for an unusual property such as a high-end custom home.
-Do some prospecting for a general market, such as “All Downtown Condo Sales”.
-Choose your own comparable points, such as address, year built, or any area from a “single subdivision” to “all of Shelby County”.

Step 1: How to search for sales: Choose your search option from this dropdown box. The five search options are outlined below in Step 2. 

 

Step 2: Entering your search terms: 

1. Search the neighborhood around a specific address: 
Enter the address in the next screen and click the “Look Up” button, then choose the correct address from the search results. When you choose the 
address, click the “Next” button. 

2. Search in specific neighborhoods: 
Enter up to four neighborhood names in the next screen and click the “Look Up” button. If an entry matches more than one neighborhood, you’ll 
choose the correct one from the search results. When you choose the neighborhoods, click the “Next button. 

3. Search on specific streets: 
On the next screen you may enter up to four street names; you may also enter address ranges, such as 100-200 Main. Then click the “Look Up” 
button. If an entry matches more than one street name, you’ll choose the correct one from the search results. When you choose your streets, click the 
“Next” button. 

4. Search a specific zip code: 
Enter up to four zip codes in the next screen and click “Next.” 

5. Search all of Shelby County: 
You’ll see a screen confirming that you want to search the entire county (this can take more time). Click “Next.” 

 

Step 3: Additional criteria: All five search options deliver you to this detailed set of additional criteria. All fields are optional, so fill in only those you need: 
• Sale Date: Enter a range of sale dates. (This automatically defaults to the last 12 months.) 
• Sale Price: Enter a range of prices. 
• House Size: Enter a square foot range. 
• $/SQFT: Enter a range of prices per square foot. 
• Stories: Choose the number of stories from the dropdown list. 
• Bedrooms: Enter a range. 
• Baths: Choose the number of baths. 
• Year Built: Enter a range of construction dates. 
• Lot Size: Enter a range of lot sizes and choose sq. ft. or acres. 
• Home Type: Choose from single-family, duplexes and triplexes, condominiums, or all home types. 

Step 4: Verify: You’ll be asked to verify your search selection and:

Report Format: Choose the format that best suits your needs. Compressed
reports are best for professionals who are comfortable with many abbreviations.
Detailed reports have more space for plain-English descriptions - along with
property photos, subdivision names, and buyer/seller names - and are best
for presenting to customers.

Customizing a report: To place a customer’s name (or your own name) at the
top of the report, just enter the name in the final text box of the search form.



 
 
 

Using The Daily News Online through the  
Chandler Reports “Learn More” Component 

 
When logged into Chandler Reports, search for a property address. Locate 
the searched property and click the “Click Here” link under “Learn More”. 
 
Select the Property Address or the Owner Name to view public records 
and notices or view an instant Crime or Neighborhood Report. 
 

 
 

If have difficulties logging on, please contact our Customer Support Team 
at 901-523-1561.    



 
 
On the right hand side of the homepage, you may select from the 
following: 
 
Name & Property Search: You may search by name or property 
address for Shelby County. Select the criteria that you would like to 
search or all public records will show for that person or property. 
 
Neighborhood Report: Enter a property address to review all public 
records or notices filed within your subject area. 
 
Crime Report: Enter a property address to review all crimes reported 
within your subject area. 
 
Email Edition: Enter your name and email address to receive a free, 
electronic copy of The Daily News each day. 
 
 



 
 
Sample Neighborhood Report 

 
Sales: Warranty Deeds  
  Date Name Address 
View  2/8/2008 Austin, William M 5358 Denwood 

View  2/8/2008 Greenlaw, Wendy 5358 Denwood 

View  2/8/2008 Ludlow, Mark 5358 Denwood 

Mortgages: Trust Deeds  
  Date Name Address 
View  1/11/2008 Countrywide Bank Fsb 5358 Denwood 

View  1/11/2008 Ludlow, Mark 5358 Denwood 

View  12/31/2003 Austin, Mary B 5358 Denwood Ave 

Building Permits  
-- No data found --  

Newcomers: Utility Connections  
  Date Name Address 
View  9/4/1996 Lhommeau, Patricia A 5358 Denwood Ave 

Foreclosure Notices  
-- No data found --  

Foreclosures  
-- No data found --  

Marriage Licenses  
-- No data found --  

FED Warrants  
-- No data found --  

Bankruptcies -- No data found --  



 
 
Sample Crime Report 
 

 
Details for Reported Incidents 

We found 12 crimes in the area. Only the current page of results have been mapped. 

Address Report Date Description Distance 
5300 block of Brenton  7/5/2008 11:17 AM Vandalism/Misdemeanor .07 mi 

300 block of Mcelroy  7/5/2008 6:20 PM Other Theft/Non-Specific .19 mi 

5200 block of Brenton  6/26/2008 11:50 PM Other Theft/Scrap Metal .21 mi 

100 block of N White Station Rd  7/2/2008 7:13 PM Credit Card/ATM Fraud .3 mi 

N White Station Rd & Mason Rd  7/9/2008 1:38 PM Simple Assault .36 mi 

300 block of Mcdermitt  6/26/2008 6:43 PM Simple Assault .41 mi 

5300 block of E Maxima Cove  7/8/2008 10:16 AM Credit Card/ATM Fraud .43 mi 

200 block of Pandora  7/4/2008 10:38 AM Burglary/Residential .43 mi 

5100 block of Normandy Ln  7/16/2008 11:50 AM Other Larceny/Access Device .51 mi 

5100 block of Normandy  7/9/2008 2:09 PM Other Theft/Non-Specific .51 mi 

300 block of Fountain River Dr  7/15/2008 4:14 PM Other Theft/Non-Specific .58 mi 

300 block of Fountain River Dr  6/26/2008 5:14 PM Other Theft/Non-Specific .58 mi 
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